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About Petsfor Life

A core program of the Humane Society of the United States (the HSUS), Pets for Life ( PFL) is driven by social justice
and guided by the philosophy that a deep connection with pets transcends socio-economic, racial and
geographic boundaries,and no one should be denied the opportunity to experience the benefits, joy and comfort that
come from the human-animal bond.

Systemic inequity and institutional barriers create immense challenges for millions of people every day
inaccessing pet resources and information. Since 2011, PFL has been a thought leader in bringing attention to and advocating
for people whoare routinely overlooked and, in many instances, looked down upon.

PFL takes a comprehensive, long-term approach toaddressing the inequity inand lack of access to pet resources
people experience in underserved communities through door-to-door community outreach and pet owner support
services. Providing free veterinary care, supplies, services and information to pet owners, the program builds trust and
positive relationships within the communities that are served as opposed to staying on the periphery.

To address the systemic challenges people and pets living in poverty face, PFL focuses on three distinct but intersecting areas:

POLICY AND
ENFORCEMENT REFORM

Acting as a catalyst for systemic
solutions, PFL advances the national
conversation among animal control, law
enforcement and policymakers on
shifting from punitive approaches to
more inclusive, support-based
community engagement models.
Driven by social justice, PFL addresses
institutional barriers that perpetuate
the inequity that far too many
people experience.

DIRECT
CARE

The PFL team provides free pet services
and information to pet owners in the
most underserved communities of Los
Angeles and Philadelphia on a daily
basis. These established core markets
are also where PFL refines best
practices and serve as training grounds
for local organizations to learn how
to implement PFL in their own
communities - dramatically
increasing collective impact.

TRAINING AND
MENTORSHIP

A dedicated PFL mentorship team
delivers in-depth guidance and support to
local organizations around the country

and to the veterinary community,
ensuring they have the necessary tools
and knowledge to take ownership over
their own community outreach program.
PFL emphasizes understanding the
impact of systemic poverty on pet
ownership, effective outreach strategies
and long-term program sustainability.
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PFL Theory of Change

STRATEGY

SHORT-TERM INTERMEDIATE LONG-TERM IMPACT

Through door-to-door
outreach and consistent
follow-up, provide
resources,such as
veterinary wellness care,
spay/neuter and pet supplies,
at no cost to the pet owner

e Familiarity with PFL
becomes common
through focused
engagement

Through the
combined impact
of these various
strategies:

e Create trust through
relationship building

® Remove barriersto
servicesin underserved

DIRECT !
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CARE
e Word-of-mouth spreads
e Provide consistent
access to resources

e PFL becomes aknown
and reliable resource

e Stabilization of resource

access is transformative e PFLinspires

widespread
empathyand
establishes
systemic solutions
that create lasting
resource equity
inallareas of
pet ownership
regardless of race,
socio-economic
status or geography

e Organizations receive
in-person training
e Access totoolsand
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forand deliverin-depth,
personalized guidance
to organizations
incorporating PFL
programmingintheir
communities

e Increasingly advanced
instructionand guidance

¢ Heightened understanding
of systemic poverty and
institutional discrimination

e Refine program operations

e Integration of
community-based
programming into

organizational mission

TRAININGAND
MENTORSHIP

self-learning

e Build relationships
with partners

e Long-term program
sustainability isachieved

e Understanding systemic

e Policies and legislation
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receive in-person
training, as well as PFL
tools and best practices
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common, valued and seenas
economical and effective

e Proven resource-based
efforts are widely favored
over punitive approaches

provide justice forall .
more fair

andinclusive
movement
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Addressing Structural Inequity

Systemic poverty and structural inequity create obstacles to affordable veterinary and pet wellness
services similar to the challenges and barriers people experience in accessing healthy food, education,
jobs, health care and housing. At its core, PFL challenges the institutions that create and perpetuate
divisiveness, unjust policies and an overt imbalance in resource accessibility. The program cultivates
equal opportunities for all pet owners - regardless of race, ethnicity,income level or geography.

Offering servicesisanimportant part of the solution and certainly animmediate need, but bringing
about transformational change requires tackling the larger systems that keep inequity in the present.
PFL embraces the human in humane, extends compassion and respect to all audiences of pet owners
and works to gain greater recognition within the animal welfare movement of how these systems of
oppressionimpact pet ownership for millions of people in underserved communities on a daily basis.




