Types of conditions that are
typically treated via telemedicine

(based on data from TeleTails through March 2020)

17.9%

Dermatology
(rashes, lumps,
smelly ears, etc.)

10.5%

Gastrointestinal
(vomiting, diarrhea,
not eating, etc.)

6.3%

Triage

4.2%
Ophthalmic

(red eyes, eye
discharge, etc.)

3.2%
Behavior

1.1% Reproductive

25.3%

Internal Medicine
(wellness, endocrine,
chronic kidney/urinary,
geriatric concerns)

10.5%

Medication
(how to administer, refills,
ongoing treatment plans, etc.)

9.5%

Follow-up
(chronic case management,
post-office exam consult, etc.)

4.2%
Post-surgical

rechecks
(incisional checks etc.)

4.2%
Hospice

(e.g., quality of life,
palliative care)

2.1% Orthopedic

(limping, sore, etc.)

0.5% Dental



